
Important License info ! 

  

 Use of this program constitutes that you in agreement with the licensed use of this program :- 

  

* 1 * The program will always be the property of Mr.Abdul Basit Ahmed Bulbulia. 

* 2 * You have licensed use based either on an annual license fee or a monthly fully supported 

contracted fee. 

* 3 * You have seven days to make payment on any outstanding fees. 

* 4 * If fees are not paid you will not be allowed to use the program and it would be de-activated. 

* 5 * On sale of your business the program is not transferable a new package must be purchased by the 

new owner. 

* 6 * If you not using the software please make hard copies of all info you require as you will not be able 

to access the program. 

 

Compu-Byte License and non-disclosure agreement 

 

       Use of Compu-Byte accounting programs constitutes 

acceptance of the terms and conditions of the 

license agreement below. 

 

       (1) COMPU-BYTE (the licenser) grants the customer 

(the licensee) a non-exclusive paid-up license to use 

the software and supporting documentation (the product) 

on one single computer owned or rented by the licensee 

using a company name selected by the licensee. 

Additional company names may be issued by COMPU-BYTE 

at its sole discretion. 

 

(2) Title to the media on which the product is recorded 

is transfered to the licensee, but not title to the 



product, which is expressly protected by copyright law, 

which title remains at all times with the licenser, 

together with all copies made of the product. 

 

(3) In consideration of this, the licensee undertakes 

not to allow the said product to be re-produced, 

transmitted, transcribed, stored in a retrieval system, 

or translated into any language or computer language, 

in any form or by any means, electronic, mechanical, 

magnetic, photographic, xerographic, or chemical, 

manual or otherwise, with the sole exception of copies 

required for back-up purposes, on condition that the 

location of such copies shall be disclosed to the 

licenser or his appointed agent/s on request. 

 

(4) The licensee further undertakes not to use the said 

software on multiple computers whether or not owned by 

the licensee. Any such copies are deemed by this agreement 

to be an infringement of the licenser`s copyright.  The 

licensee also expressly agrees that unauthorised copying 

and/or disclosure of the product to parties 

(as defined by sections (1)-(3) above) will cause the 

licenser damage and financial loss far in excess of 

the value of those copies. 

 

(5) The licenser firmly believes it`s product to be of 

the highest quality, and have attempted to make the 

product easy to use and error free.  However, the product 

is supplied on an (asis) basis, and the user assumes 



all risks in using the product. 

 

(6) The licenser shall therefore incur no responsibility 

to the licensee or to any other person or entity with 

respect to any liability, loss or damage caused or alleged 

to have been caused including, but not limited to, any 

interruption of service, loss of business, anticipatory 

profits or consequential damages resulting directly or 

indirectly from the use of the product. 

 

(7) This agreement shall inure to the benefit of any third 

party holding any right, title or interest in the product. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



    SOFTWARE SUPPORT SERVICES AGREEMENT 

 

    Duly represented by: Abdul Basit Ahmed Bulbulia 

     

    (Hereinafter referred to as the “Service Provider”) 

 

And 

Software User 

        _____________________________________________ 

         

      _____________________________________________ 

 

(Hereinafter referred to as the “Client”) 

 

1. INTRODUCTION 

 

1.1  The Client has purchased tailored made software programmes, such as the 

Compubyte.Net Pos software programme and other related products from the Service 

Provider. 

 

1.2 The Service Provider provides IT (Information Technology) software support services to the 

Client on its IT products.   

 

1.3 This agreement is used to regulate the relationship between the parties where the Client 

has prepaid either monthly or annually a subscription fee to acquire software support 

services from the Service Provider. 

 



 

2.   PROCEDURE 

 

2.1 On receipt of a call from the Client during normal business hours that is   

8:30am to 5:00pm) and after logging the call with the required contract service number, 

the Service Provider will attempt to assist telephonically and thereafter via the internet. 

 

2.2  If the problem remains unresolved, the Service Provider shall attend the Client’s 

premises within a window period of 12 hours from the time that it is indicated that the 

problem still remains unresolved. 

 

2.3 Should the Service Provider fail to respond within the window period of 12 hours, the 

monthly contract fee for that month will be fully credited to the Client’s account in the 

books of the Service Provider. 

 

3. SUBSCRIPTION FEES, BANKING DETAILS AND DUE DATES 

 

3.1 Due to the Client having prepaid a monthly or annual subscription fee to this service, the 

Client will not pay the standard labour and travelling costs. 

 

3.2      The Client may elect to settle payment either monthly or annually.    

 

3.3.2     Monthly fee – As agreed upon. 

 

3.4 In the event of cheque deposits and electronic fund transfers (EFT’S), the   

Client is to utilise the bank details provided hereunder: 

   



Account Holder: A.B.A. Bulbulia (CompuByte) 

Bank: First National Bank 

Branch: Fordsburg 

Branch Code: 252505 

Account Number: 62 029 98 2601 

 

3.5 In the event of monthly instalments, the payments are due in advance on or before the 

seventh day of each month.  

 

3.6 In the event of electing annual prepaid instalments, the payment is due in advance 

within Fourteen days from the date of execution of the agreement or within Fourteen 

days from the date of automatic renewal of the agreement. 

 

3.7 Should payments contemplated in clause 3.5 and 3.6 above fall upon a weekend or 

public holiday, then payment shall become due and payable on the next working day 

thereafter. 

 

4. PERIOD AND AUTOMATIC RENEWAL OF PERIOD  

 

4.1  The price of the contract will be fixed for a period of one year from the date of execution 

of the agreement and thereafter an automatic escalation of 10 % (Ten Percent) in 

subscription fees is applicable. 

 

4.2 The agreement is an annual agreement and cannot therefore be terminated before the 

one year period. 

 

4.3 The Client is required to provide written notification within 30 (Thirty) days from the date 

of the anniversary of the contract of the intention to cancel the agreement. 



 

4.4 Should the Client fail to provide the aforesaid notification then the agreement shall run 

automatically for a further period of one year, on the same terms and conditions, subject 

to the annual escalation fee in subscription costs. 

 

5. OWNERSHIP, EXCLUSIONS AND PROTECTION OF INTELLECTUAL PROPERTY 

 

5.1 This agreement does not cover alterations, amendments or any changes to the existing 

programmes of the Service Provider.  

 

5.2  The data integrity of the Clients back-ups and the carrying out of all back-ups is the sole 

responsibility of the Client and the Service Provider will not be liable for any loss of 

information due to power failures, lack of back-ups or any other related cause 

whatsoever. 

 

5.3 All programmes supplied by the Service Provider are tailored for the client, but 

ownership in the software product vests with the Service Provider at all times.  

 

5.4 The Client shall have the right to use these programmes on computers upon which they 

are installed as per the licensing terms and conditions.  

 

5.5 The right of use will cease to exist if the Client unlawfully circulates, modifies or copies 

the programmes for use to any unauthorised persons, or is utilised on any unauthorised 

computers. 

 

5.6 Any piracy of the computer license packages will be punished according to the copyright 

infringement legislation and the Service Provider reserves the right to press criminal 

charges against the wrongdoer. 



 

5.7 Under no circumstances will the Service Provider be liable for any damages against 

improper function of any program or loss of any data should the problem be a result of 

incorrect procedural usage, neglect, to perform required procedures, or abuse of the 

software by the Client. 

 

5.8 However, should the problem arise out of defective programme code causing the 

programme not to function as it is specifically intended to, the Contractor will be fully 

liable to resolve any such errors as they occur.  

 

5.9 Reprogramming and resolution turn-around times will depend on the scale of the 

problem, but the Service Provider shall undertake to bring about a resolution in as little 

time as possible. 

 

5.10 All hardware related queries shall be charged at the Service Providers standard call out 

rate. 

 

6. CONFIDENTIALITY AND NON DISCLOSURE  

 

6.1 The Service Provider undertakes to take all reasonable steps to keep sensitive and 

confidential information of the Client protected.  

 

6.2 The Service Provider furthermore undertakes not to disclose privileged and other related 

information that is confidential in nature   

 

 

 

 



7. BREACH OF CONTRACT 

   

7.1 In the event of either party being in breach of any of the terms of this agreement and 

failing to remedy such breach within a period of 7 (Seven) days after receipt by it of a 

written notice requiring such breach to be remedied, the party aggrieved thereby shall be 

entitled, without prejudice to any other rights which it may have in terms of this 

agreement or in law to: 

 

7.1.1 Claim specific performance of the terms of this agreement as well as such damages 

which it may have suffered; 

 

7.1.2 Cancel this agreement and claim damages; or 

 

7.1.3 Keep this agreement in force and recover such damages as it may have suffered as a 

result of such breach. 

 

8. WHOLE AGREEMENT 

 

8.1  This document contains the entire agreement between the parties. 

 

8.2 Neither party will have any right or remedy arising from any undertaking, warranty, or 

representation not included in this document. 

 

9.  VARIATION 

 

9.1 This contract cannot be varied, added to, or cancelled by agreement otherwise than by 

means of a further written agreement between the parties. 

 



10.  RELAXATION OF TERMS 

 

10.1  No relaxation of the terms of this agreement or indulgence which one party may grant to 

the other will in any way operate as an estoppel against the former party or be deemed 

to be a waiver of its rights, or in any other way limit, alter, or prejudice those rights. 

 

11. JURISDICTION OF MAGISTRATE’S COURT 

 

11.1 Each party consents in terms of section 45 of the Magistrate’s Courts Act, 1944, to the 

jurisdiction of the Magistrate’s Court in respect of any proceedings pursuant to this 

agreement. 

 

12. ADDRESSES FOR SERVICE 

 

12.1 The parties to this agreement choose the following addresses and facsimile 

transmissions numbers for purposes of this agreement. 

 

12.1.1 Service Provider 

 

Physical Address: 111 4Th Avenue – Linden - 2195 

 

12.1.2 The Client 

 

Physical Address: 

______________________________________________________________________

______________________________________________________ 



Postal Address: 

_____________________________________________________________ 

_____________________________________________________________. 

 

12.2 Any notice or legal process to be served on either party may be served on it at the 

address specified above and each party hereby chooses that address as its domicilium 

citandi et executandi for all purposes under this agreement. 

 

12.3 A notice which is sent by prepaid registered post in a correctly addressed envelope to 

the postal address specified above will be deemed to have been received (unless the 

contrary is proved) within 7 (Seven) days from the date it was posted.  A notice which is 

delivered by hand to a responsible person during ordinary business hours at the above 

physical address will be deemed to have been received on the day of delivery. 

 

12.4 A fax sent to the fax number specified above will be deemed, unless the contrary is 

proved, to have been received: 

 

12.4.1 Within 4 (Four) hours of transmission if it is transmitted during  

 normal business hours; or 

 

12.4.2 At 12 (Twelve) noon on the first business day after it is transmitted,  

            outside normal business hours. 

 

12.5 A party shall be entitled to amend its address as aforesaid by giving 7 (Seven) days 

written notice to that effect to the other party. 

 

 



13. INTERPRETATION 

 

13.1 For the purposes of this agreement, unless the context requires otherwise:  

 

13.1.1 The singular includes the plural and vice versa; 

 

13.1.2 A reference to any one gender, whether masculine, feminine or neuter,  

includes a reference to the other two genders; 

 

13.1.3 The headings in this agreement are for convenience only and are not to be taken into 

account when interpreting this agreement. 

 

13.1.4 A day shall be referred to as a calendar day  

 

 

 

 

14.        LEGAL COSTS 

 

14.1 The costs of and incidental to the negotiation and preparation of this agreement, is 

payable by the Service Provider. 

 

14.2 In the event of any legal action being taken on this agreement, the successful party shall 

be entitled to costs on the attorney and client scale, including collection commission 

where applicable. 

 



15.      SIGNATURE OF THE PARTIES 

 

 

Date: ______________________       Place: ________________________ 

 

As Witnesses:     

 

1.  ___________________________ 

 

 

2.   ___________________________              _______________________________     

 
                                                                        duly authorised for and on behalf of 
                                                                        Abdul Basit Ahmed Bulbulia 

Date: ______________________       Place: ________________________ 

 

 

As Witnesses:     

 

1. ___________________________ 

 

2.  ___________________________               ________________________________ 

 
                                                                        The Client 
  
 And or duly authorised for and on  
 behalf of ________________________ 

        

 ________________________________ 

                                                                        (if applicable) 



 

 A. AUTHORITY (Given by Account Holder) 
 
Account Holders Name :_________________________________________ 

Telephone Number:____________________________________________ 

Account number : ________________________ 

Branch and code:_________________________ 

 

Type of account: current  (cheque) / savings / transmission [delete that which is not applicable]  

 Amount: _______________________________ 

 
Date:___________________________________  

 

Beneficiary Details: 

To: Innovative Point of Sale Software cc – Compubyte 

Abbreviated Name: INNOVATIVE 

 

Beneficiary’s Address : 111 4th Avenue – Linden - Johannesburg 

  

This signed Authority and Mandate refers to our contract dated_______________ (“the Agreement”)  

  

I/We hereby authorise you to issue and deliver payment instructions to your banker for collection against 

my/our abovementioned account at my/our abovementioned bank (or any other bank or branch to which 

I/we may transfer my/our account) on condition that the sum of such payment instructions will never 

exceed my/our obligations as agreed to in the Agreement, and commencing on _______________________ 

and continuing until this Authority and Mandate is terminated by me/us by giving you notice in writing of 

not less 20 ordinary working days, and sent by prepaid registered post or delivered to your address 

indicated above.  

 The individual payment instructions so authorised to be issued must be issued and delivered as follows  

  

 i. on the _____ day (“payment day”) of each and every month commencing on 
_______________. In the event that the payment day falls on a Saturday, Sunday or recognized 
South African public holiday, the payment day will automatically be the very next ordinary business 
day. Further, if there are insufficient funds in the nominated account to meet the obligation, you 
are entitled to track my account and re-present the instruction for payment as soon as sufficient 
funds are available in my account;  

 ii. monthly; on or after the dates when the obligation in terms of the Agreement is due and the 

       Innovative Point of Sale Software CC 

       Trading as CompuByte 

      111 4th Avenue – Linden – Johannesburg 

      2195 South Africa  

      Tel: 011 791 376 

      email : ceo@compubyte.co.za 

 



amount of each individual payment instruction may not be more or less than the obligation due;  

 
I /We understand that the withdrawals hereby authorised will be processed through a computerized system provided 
by the South African Banks and I also understand that details of each withdrawal will be printed on my bank 
statement or on an accompanying voucher. Such must contain a number, which number must be included in the said 
payment instruction and if provided to you should enable you to identify the Agreement. This number must be added 
to this form in section E before the issuing of any payment instruction and communicated to me directly after having 
been completed by you. I/We shall not be entitled to any refund of amounts which you have withdrawn while this 
authority was in force, if such amounts were legally owing to you.  

B. MANDATE  

  
I/We acknowledge that all payment instructions issued by you shall be treated by my/our above mentioned 

bank as if the instructions had been issued by me/us personally.  

  

C. CANCELLATION  
  

I/We agree that although this Authority and Mandate may be cancelled by me/us, such cancellation will not 

cancel the Agreement. I/We shall not be entitled to any refund of amounts which you have withdrawn while 

this authority was in force, if such amounts were legally owing to you.  

  

D. ASSIGNMENT  
  

I/We acknowledge that this authority may be ceded or assigned to a third party if the Agreement is also 

ceded or assigned to that third party, but in the absence of such assignment of the Agreement, this 

Authority and Mandate cannot be assigned to any third party.  

 

Signed at ____________________on this ___________day of 

____________________________  

  

 _____________________________________  

 Signature as used for operating on the account  

  

 _____________________________________  

 Assisted by  

  FOR OFFICE USE  

  E. AGREEMENT REFERENCE NUMBER  

  This agreement reference number is:________________________________ 

 


